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Seattle, WA 

 
Meeting Summary 

 
Attendance  
 
Council Members   
Representative Miloscia 
Reg Clarke, WAPT 
Glen Hallman, Citizen Representative 
Paula Hammond, WSDOT 
Mike Harbour, WSTA 
Andrew Johnsen, Governor's Office 
Alan Jones, Alternate-OSPI 
Marilyn Mason-Plunkett, CTA-NW 
 
WSDOT Staff:     
Don Chartock 
Joy Dopita 
Judy Giniger 
Debra Mendoza 
Cathy Silins 
 
Welcome and Introductions - Paula Hammond  
 
Paula Hammond, WSDOT Chief of Staff and ACCT Chair, introduced 
herself and welcomed Judy Giniger as the new WSDOT Director of the 
Public Transportation and Rail Division.  The council members and 
audience introduced themselves.



Federal Perspective of Coordination - Rick Krochalis, Don Chartock 
 
Paula introduced Rick Krochalis, Federal Transit Administration (FTA).  He discussed 
the federal perspective on coordination and summarized the recent General Accounting 
Office (GAO) study on coordinated transportation.  Rick also emphasized that Jennifer 
Dorn, Administrator for FTA, is a strong advocate for coordination and often speaks to 
this issue at national and regional conferences.   
 
The FTA provides approximately $435 million each year in grants for elderly and 
disabled, low income and rural transportation.  The U. S. Department of Health and 
Human Services (USHHS) provides over $2 billion each year.  Not all the USHHS 
programs have identified their transportation investments. 
 
A 2003 GAO study addressed federal, state and local barriers to coordinated 
transportation.  To maximize opportunities to coordinate and efficiently use resources, 
the report outlined the following improvements:  

• Harmonize program standards and requirements 
• Expand interagency forums and outreach 
• Provide financial incentives or mandates 
• Expand membership in the Coordinating Council 
• Link goals to strategic plans 

 
Don Chartock reported on the FTA and HHS regional meetings being held across the 
country.  On September 11, 2003, a meeting was held in Seattle with participants from 
Washington, Oregon, Idaho and Alaska.  Washington State used the meetings as an 
opportunity to identify what the Federal government could do to help overcome barriers 
to coordination.   The participants of the regional meeting were encouraged to write a 
letter to Jennifer Dorn pointing out the issues and requesting help from the federal 
government on creating more flexibility on regulations.   
 
A motion was made to send a letter supporting transportation coordination and reducing 
the barriers created by inflexible funding to Secretaries Mineta (USDOT) and Thompson 
(USHHS) from the ACCT Council.  The motion passed. 
 
  
Medicaid Update - Don Chartock, Faith Trimble 
 
The Medicaid Transportation Brokerage will be issuing a request for proposal (RFP) or 
solicitation for bids in the next few months.   
 
Faith Trimble, Jackie Montgomery and Tom Young representing Pierce County 
Coordinated Transportation Coalition, were introduced to the Council.  Pierce County is 
developing a governance structure that will be able to identify and distribute 
transportation resources that are in their community.  They are working with the current 
Medicaid broker to establish a coordinated call center.   
 
The Pierce County Coordinated Transportation Coalition requested that the Medicaid 



RFP include a provision that the selected brokers participate meaningfully in the local 
coordinating coalitions.   
 
Lynn Moody requested that the Medicaid RFP also make current participation in local 
coordination activities criteria for scoring and selecting the brokers. 
 
There was a motion that ACCT send a letter to DSHS urging that these two issues be 
incorporated into the Medicaid broker solicitation and encourage continued positive 
relationships that have been developed between the brokers and the local community 
coalitions.  The motion passed. 
 
 
Planning Special Needs Transportation - Elizabeth Robbins, Richard 
DeRock, Rosemary Siipola 
 
Cathy Silins provided a brief overview of local, regional and statewide transportation 
planning requirements. She pointed out that there has not been an emphasis on 
coordinating planning between social services needs and local transportation programs.   
 
Elizabeth Robbins, WSDOT Planning Office  

• The Washington Transportation Plan covers all modes of transportation.  The 
update for a new plan to be issued in 2005 is now beginning. 

• Cities, counties, Regional Transportation Planning Organizations, tribal nations 
and public transportation providers will play a key role in shaping the plan. 

• There are five preliminary work reports that set the context of the plan: 
o Charting the financial map 
o Understanding the demands and expectations of our transportation system 
o Direction the Legislature has given for transportation planning  
o The relationship between Growth Management and Transportation 
o Congestion relief analysis 

 
Richard DeRock, LINK Transit 

• When the Wenatchee/East Wenatchee area became a new urbanized area in the 
2000 census, a new metropolitan planning organization was formed.  The transit 
agency has played a critical role in the development of the comprehensive plan. 

• There are many reasons why a community would want to coordinate planning 
efforts and integrate the transportation needs and assumptions of social service 
programs into the regional transportation plan. 

 
Rosemary Siipola, Cowlitz-Wahkiakum Council of Governments, 

• Public transportation gaps exist in Cowlitz and Wahkiakum counties.  The 
CWCOG has received a grant from CTAA/Easter Seals to complete a 
transportation assessment that will result in a plan to coordinate transportation 
services to better serve the disabled communities in both counties. 

• This project will include: 
o Establishing a coordinating council 
o Assessment of transportation needs and barriers 
o Identify grant opportunities 



 
Budget - Cathy Silins 
 
Cathy presented the 2003-2005 budget for Coordinated Special Needs Transportation and 
the planned expenditures from the ACCT appropriated funds ($377,000).   
 
WSDOT and CTAA will be collaborating on a technical assistance program to support 
ACCT.  CTAA has secured a FTA earmark in the Job Access and Reverse Commute 
grant program.  The state funds will be used as the required 50% match for the grant.  
There are four categories of assistance that will be provided: 

• Risk management and safety 
• Innovative service promotion and design 
• Building community partnerships  
• Creating transportation choices for people with special needs 

 
Cathy also reported that in May 2003 a contract between WSDOT and Magnus Mobility 
Management was negotiated for a manual on the coordination of funding for people 
needing specialized transportation.   Due to the short time between the effective date of 
the contract and the end of the biennium, the work was not accomplished and the contract 
was terminated.  Cathy will contact Magnus Mobility Management to see if there is still 
interest in working on this project.  The scope of this project and the funding are included 
in the 2003-2005 budget. 
 
Interviews for Administrator Position - Cathy Silins 
 
WSDOT has advertised for a new Administrator of Coordinated Transportation.  The 
Personnel Office is assisting in identifying the qualified applicants.   
 
Marilyn Mason-Plunkett volunteered to review the resumes. 
 
Council Member and Audience Comments 
 
The Council members requested that at the next meeting they be provided a master binder 
for their meeting materials. 
 
Margaret Casey, Human Services Department, Aging and Disabilities Services, 
commented on the human service planning activities that were done at the local level. 
 
Paula Hammond suggested that the actions of the Council should be more visible. 
  
Next Meeting 
 
The next Council meeting will be Friday, December 5, 2003 at the Washington State 
Department of Transportation building at 310 Maple Park, Olympia, WA. 


